THE GAP STATE SCHOOL

Proud of our past, realising our potential, ready for the future

Parent Support Guide - Setting Up Your Child’s iPad - 2027
A step-by-step guide for parents and carers
Apple IDs

A separate Apple ID should be created for each student. Please use Family Sharing to
create a Child Apple ID as this will allow control over app purchases and downloads.
Even if this is the only Apple device in your home Family Sharing should still be used
with the device left signed in with the Child Apple ID.

School Setup

To assist with the management of both school owned and BYO devices the department
is using Intune, a Mobile Device Management Platform. Intune will automatically
configure Wi-Fi, OneDrive, Outlook, OneNote and Email apps. This will save parents,
teachers and students a great deal of time with the initial setup of the iPad. The Intune
app will also have the school apps that need to be downloaded for each year level. The
department has created this video showing the steps:

How to download Intune Company Portal

It however does not cover Family Sharing or purchasing apps with Ask to Buy.
Before you begin

Please complete these steps before your child brings their iPad to school.

1. Update the iPad

Go to Settings » General » Software Update and install the latest available iOS/iPadOS
update.

2. Sign in with your child’s Apple ID
Make sure the iPad is signed in using your child’s Apple ID.
3. Set a passcode

Use a passcode of at least four digits. Screen Time restrictions must not prevent the
passcode from being changed.

4. Have the EQ account ready

Your child will need the username and password provided by the Department of
Education. Their EQ email address is username@eq.edu.au.

5. Rename the iPad

We recommend First name + surname initial — class, e.g. “Jane D — 3A”. Go to Settings >
General » About > Name.

6. Check the setup after Intune



https://www.youtube.com/watch?v=RPKg5xwoHcw

Mail should show the @eq.edu.au account; OneDrive should show the @eq.edu.au
account; Files should show OneDrive as a storage location.

Forgotten EQ password?
If a student has forgotten their password, a new password will be set during the first
week of school.

After Intune setup check that:

Mail apps showing @eq.edu.au account.
OneDrive app showing @eq.edu.au account
Files app has OneDrive as a storage location
Recommended Settings

Default email account set to their EQ email

Default storage location is not set to iCloud storage. (iCloud is not accessible at school
so any files saved to that location at home will not be available when at school)

Further Assistance

If you need further assistance in making sure that your child’s device is ready for
learning at school please don’t hesitate to contact the School System Technician by
email at system.technician@thegapss.eqg.edu.au or by phone on 35113333.

Setting Up Family Sharing

Apple continually updates these procedures so screenshots may be slightly different to
what is shown below. Up to date information can be found on Apple’s website
https://support.apple.com/en-au/108380

Once you have finished adding members to your family, select Sign Out if you
performed these steps on the student iPad.

There is no need to keep copies of your data on this iPad

Sign into the iPad using the STUDENT’s Apple ID

Purchasing Apps (With Ask to Buy turned on)
Open the App Store and search for the Intune Company Portal app.

DO NOT select GET at this point


https://support.apple.com/en-au/108380

Select the Intune Company Portal from the search results
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Select Ask Permission

Ask Permission
A request to get “Intune Company
Portal” will be sent to your parent or

guardian.

If you are unable to receive the request on another Apple device, then select approve in
person.

< Search
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Enter YOUR apple ID and password.

< Search

Your request was sent and is awaiti Purchase on this Device o approve in person on this device.
A parent or guardian must enter their
iCloud Apple ID and password to
approve this purchase.
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Configuring Intune Company Portal App

Before starting:
Make sure you have sighed into the iPad with the Apple ID of the student.

A passcode of at least four digits has been set on the iPad. The screentime restriction of
preventing changes to the passcode must also be turned off.

You will require the username and password of the student created by the Department
of Education. If students have forgotten their password, a new password will be set
during the first week of school.

Their EQ email address is username@eq.edu.au

Itis recommended that the name of the iPad be changed to only the first name followed
by the initial of your surname — Class name. e.g. "Jane D — 3A". On the iPad go to
Settings > General > About > Name

Open the Company Portal app



Sign in to Intune with the @eq.edu.au email address you were supplied by your school
and select Next to continue.

TS0 am Thu 4 Apr
Cancel

Microsoft Intune

B® Microsoft
Sign in
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The username should appear in the Username field. Enter the school password you
were supplied and accept the terms and conditions, then select Sign in
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Select Allow to give Company Portal permission to send notifications.

‘Comp Portal” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Select Begin

Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work.

(@ Review privacy information

@ Download management profile
@ Install management profile

@ Checking device settings

Learn more

This explains what the school can and cannot see on your iPad. Select Continue

Device management and your privacy
Here is what Department of Education QLD can and cannot see or do on your device. Data

collected will only be used to ensure your device is compliant with policies to protect
Department of Education QLD data.

Can't Can

O

« View browsing history on this device

+ See your personal emails, documents, contacts, or calendar
« Access your passwords
+ View, edit or delete your photos

the location of a personal device

« See




Select Continue

Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work.

@ Review privacy information
@ Download management profile
@ Install management profile

@ Checking device settings

Learn more

Select Allow to download the Intune profile

& portal.manage.microsoft.com

This website is trying to download a configuration
profile. Do you want to allow this?

Once the profile has downloaded, select Close and Continue

@ portal.manage.microsoft.com

Continue to Company Portal

Profile Downloaded

Review the profile in Settings app if
you want to install it.

Select Continue

Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work.

© Review privacy information
@ Dowrioed mansgementprofie
é Install management profde
@ Checking device settings



Press the Home button or swipe up to minimize this window

How to install management profile
1.Go to the Settings app
Select Profile Downloaded.
If you don't see that option:
a. Select (i) General.
b. Select VPN & Device Management.
2. Select Install

Follow the on-screen instructions to complete the installation.

3. 0pen the Company Portal app again

Learn more

Open Settings

Select Profile Downloaded

< General VPN & Device Management

Settings
@ ven

Apple 1D, iCloud, Media & Purchases
Sign In to Work or School Account...

Verify your email address '

DOWNLOADED PROFILE
Finish Setting Up Your iPad (1 @ Management Profile
Profile Downloaded >

Aeroplane Mode
Select Install

Cancel Install Profile Install

@ Management Profile

Signad by 10SProfileSigning manage. microsoft.com
Veritied v

Description Install this profile to get access to your company apps
Contains Device Enolment Challenge

More Details

Remove Downloaded Profile

Not Connected



Enter the passcode of the iPad

Enter Passcode  Cancel

Enter your passcode

GG IO G OR®,

Select Install

Install Profile

Install

Select Install
Cancel Warning Install

ROOT CERTIFICATE

Installing the certificate “Microsoft Intune Root Certification
Authority” will add it to the list of trusted certificates on your
iPad.

MOBILE DEVICE MANAGEMENT
Installing this profile will allow the administrator at “https://
i microsoft.com/DeviceG yProxy/ioshandler.ashx”

to remotely manage your iPad.

The administrator may collect personal data, add/remove
accounts and ictions, install, ge and list apps, and
remotely erase data on your iPad.




If prompted select Trust

Remote Management

Do you trust this profile’s source to
enrol your iPad into remote
management?

Cancel Trust

You may be prompted to enter the password for the email account. Select Edit Settings

Enter the password for the
Exchange account
“  @eq.edu.au”

Edit Settings Cancel

Select Re-enter Password (if not automatically selected)

< Accounts School Email

Account not authenticated

Re-enter Password

EXCHANGE

Account .@eq.eduju >

0 va ©
% | Contacts C

T Calendars ()

Reminders [ @)
Mail Days to Sync 1 Month >

The Microsoft login page will then open

Cancet “ & ogin.microsottanline. com ¢t @




Enter the school password and agree to the conditions of use and select Sign in
Cancel < AA @ fed.education.qld.gov.au ¢ M ®
}&;{Queensland Government Dej t of Education

Managed Internet Service

Signin with your username and password

K Username *
-
Password *
Calendar (L) 1agree to the conditions of use
s =
7 Change my password

You may also get a prompt Do you trust eq.edu.au? Select Continue

Department of Education

@eq.edu.au

Do you trust eq.edu.au?

You're about to sign in with your eg.edu.au account.
Only continue if you recognize this account.

Why am | seeing this?

Cancel Continue

If the password has been successfully entered, the Re-enter Password option
disappears.

& Accounts School Email

EXCHANGE

Account @eq.edu.au

£ mai
~| Contacts
—

+ Calendars

Reminders

86668

Notes

Mail Days to Sync Month

Press the Home button or swipe up to minimize this window

Open the Company Portal app once again.



Select Yes, | installed the profile (If it doesn’t close automatically)

How to install management profile

1. Go to the Settings app
Select Profile Downloaded.
If you don't see that option:
3. Select [i5) General.
b. Select VPN & Device Management.

2. Select Install

Follow the i i to plete the il
3.0pen the Company Portal app again

Learn more

Did you install the profile?

e

A message saying checking device settings may display
Intune is finished when there is a tick beside all the items listed.

On this screen select Done

You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work.

@ Review privacy information
@© Download management profile
@ Install management profile

@ Checking device settings

Learn more

Installing apps from Intune Company Portal

Open the Intune Company Port App



To display the full list of published apps, select View all apps

o

Apps and e-books Q
Apps E-Books

Recently published
Microsoft OneDrive Microsoft Teams
Microsoft Corporation Microsoft Corporation
Microsoft SharePoint Microsoft Word
Microsoft Corporation Microsoft Corporation

Categories

Other Apps

Company Portal website

Select an app to Install

Q Search Filter Sort
ABC Reading Eggs Learn to Read Interactive Telling Time
Blake eLearning Pty Ltd GiggleUp Kids Apps And Educational Games Pty Ltd
Microsoft Edge: Web Browser Microsoft Excel

Microsoft Corporation Microsoft Corporation

Microsoft OneDrive Microsoft OneNote
Microsoft Corporation Microsoft Corporation

Microsoft PowerPoint Microsoft SharePoint
Microsoft Corporation Microsoft Corporation

Microsoft Corporation Microsoft Corporation
Select Install

Microsoft Word

. Microsoft Corporation

for this app.

geovo

O oiconces.

The trusted Word app lets you create, edit, view, and share your files with others
quickly and easily. Send, view and edit Office docs attached to emails from your
phone with this powerful word processing app from Microsoft....

Date published 13 Dec 2022




You can use the iPad in the meantime, but keep it connected to the internet.

It may take some time to install. You can check the progress of the installation on the
home screen of the iPad.

Edit Home Screen E 3
To rearrange icons, touch and hold any Al

icon until it starts to wiggle, then drag

Freeform WhoAmi? Word

icons to desired locations.
Drag an icon to the far right to create
additional Home screens.
a Press the Home button when done.

——

Loading... Dismiss

Repeat these steps for any other required app.
Year Level App Lists

Year 4 Apps list 2027

Year 5 Apps List 2027

Year 6 Apps List 2027

All apps can be downloaded for free from the Intune Portal App, however the apps
and associated data will be removed when the Management Profile expires
(student leaves The Gap SS). If you want to keep an app forever and its locally
stored data then download it through the App Store instead. Open the App List on
the iPad and select the links for each app.

We recommend the NAPLAN app should be always downloaded and managed by
Intune as Intune will ensure the NAPLAN is updated automatically.

At this point in time, you do not need to download every single app listed. Teachers will
get students to download an app as required throughout the year.

OneDrive App

These steps assume you have already signed in to the Intune Company Portal App.

Open the OneDrive App



https://thegapss.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/1_1%20iPad%20Program/Year%204%20App%20List%202027.pdf
https://thegapss.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/1_1%20iPad%20Program/Year%205%20App%20List%202027.pdf
https://thegapss.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/1_1%20iPad%20Program/Year%205%20App%20List%202027.pdf
https://thegapss.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/1_1%20iPad%20Program/Year%206%20App%20List%202027.pdf

Wait about 10 seconds and the following screen will open and then close. There will be
no need to Sign In. There may be a message saying your administrator is automatically
configuring OneDrive.

B Microsoft

SignIn

urw

Email or phone

Don't have an account? Sign up

Unless you want notifications, select No, Thanks for notifications

Keep Up with File Changes

Get notified about file activity.

Get Notifications

No, Thanks




Select Got It for Privacy Settings

Changes to Privacy Settings

Your privacy settings have been applied from changes made by you or

Settings

your company administrator.

Got It

Select the user portrait

Recent Files

Shared Libraries

Ashgrove Departrmant
State Schoo..  of Educatio...
Offline Files

A Home

See All

See All

See All

) I

Verify the Department of Education account is signed in.

Department Add
of Educati... Account

Active Files 31/10 - 6/11

A

Label
Label

@eq.edu.au

© 0

@ &

Photos

Offline Files

Recycle Bin

Settings

Help & Feedback



Files App

Open the Files app

Select the ellipses to open the menu

@ © < On My iPad
Files

(™) Recent

=9 shared

Locations v

® iCloud Drive

@ OneDrive

Recently Deleted
Favourites >

Tags >

Select Edit Sidebar

El] < On My iPad
FilI Scan Documents o

@ Connect to Server ()
E? Edit Sidebar

Locations v

M iCloud Drive

@ OneDrive

@ Recently Deleted
Favourites >

Tags >

E? B8 Q Search

0

On My iPad is Empty

£® &8 Q Search

[

On My iPad is Empty



Make sure OneDrive is turned on

(Optionally) Turn off iCloud. iCloud is not currently accessible at school

Gl Done
Files

@) Recent

=9 Shared

Locations

v
@ iCloud Drive C)l =
[ onMyiPad () =
@ OneDrive él =

[ﬁ[ Recently Deleted

Tags >

Select Done

0
Files

@) Recent

=9 shared

Locations v
& CloudDrive
0 onmyiead @) —
@& OneDrive O =

@ Recently Deleted

Tags >

The top level of OneDrive should show Files, Libraries and Shared

in ] @ < Onebrive ¢ B8 Select Q Search
Files
© mer L

=9 shared Files Libraries < ‘Shared -

3items
X Rsad-Griy



Outlook App
These steps assume you have already signed in to the Intune Company Portal App.

In order to keep school and personal emails separate, it is suggested that Outlook is
configured only for school emails.

Open the Outlook app

Select Add Account

Welcome to Outlook

Bring all your emails, contacts, files and calendars together.

Add Account

L Create New Account J

Select Add Account again

4 1 Account Found

-

Deq.edu.au
Microsoft 36

Add Account

Skip

Privacy & Cookies

Select Maybe Later

Add Another Account

Would you like to add another account?

Maybe Later | Add



Select Turn On to enable notifications

Enable Notifications

Outlook uses notifications as a way to

make sure your inbox is always up-to-

date. Disabling them might delay email
delivery.

No Thanks Turn On

Select Allow for notifications

“Qutlook” Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don’t Allow Allow

Turn off the Focused Filter (optional)

Select the Settings cog

= Inbox Q Q
G Focused Other = Filter

@

Select Email

X Settings
Q. Search

Quick Settings

£ Display & Appearance

£ Signature

E9  Automatic Replies off »

[\ Notifications & Sounds

General

Sa  Accounts

4 Email

] Calendar

22 Contacts



Turn off Focused inbox

{ Email

Inbox

Focused Inbox ()
Email Organisation

Swipe Options

Compose

Suggested Replies

Text Predictions

[ ]

Newest on Bottom >

Set Up [ Archive >

| @
| @

Set Outlook as Default email app (optional)

Open Settings and select Outlook

Settings
u Siri N News
B waaper Notes
B rumbers
O vrestion
@ sous
@ oo i
8 somrti @ Onetote
) o0 Passcone
O Friscy s sy B rves
T —
[ Promeacn
% Prows
oo i@ PeEou
() woset & Asple Py B pocesse
& PowerPoint

Select Default Mail App

Settings < Apps Outlook
B s
Wallpaper & Photas
B s
3 votirications
B search
Sound
D souras [ Notfications
0 rocus
Background App Refresh )
B screenTime 0 becia P | @)
Default Mail App
D Touch D & Passcade

) Frivacy & security
Language
App Store
@ Game Center
& iCloud

B wallet & Apple Pay

@ e
Select Outlook

Settings < Outlook Default Mail App

£ mai
& Outlook

8 sii
Wallpaper

g Notifications

Further Assistance
Please don’t hesitate to contact the School System Technician by email at
system.technician@thegapss.eqg.edu.au or by phone on 35113333.



